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Ecostone Solutions S.r.l. operates in the maintenance of exhaust gas cleaning systems installed on board ships, and in 
the supply of related spare parts. 

Management, aware of the role the company plays in ensuring the environmental and operational compliance of its 
customers' vessels, in a rapidly evolving international regulatory context, adopts quality as a guiding value and 
undertakes, through its own Quality Management System compliant with the UNI EN ISO 9001:2015 standard, to: 

• Meet the needs and expectations of our customers by ensuring reliability, timeliness and technical competence in 
on-board maintenance interventions, in the supply of spare parts and in commercial support, guaranteeing the 
same level of service to all customers, in the absence of a predominant customer; 

• Ensure full compliance with the international and national regulations applicable to its processes and continuously 
monitor the evolution of the regulatory framework on marine emissions and environmental protection; 

• Enhance and develop the skills of the organization's people, including in relation to the new technologies required 
by the market, recognizing human resource know-how as the main critical success factor for a small-sized 
organization; 

• Protect the health and safety of personnel engaged in operational activities on board ships, including under 
variable environmental and operating conditions; 

• Adopt a risk-based approach in company management, continuously monitoring the internal and external context 
— including the dynamics of climate change and maritime environmental regulation — in order to seize business 
development opportunities and mitigate the related risks, including through the gradual diversification of the 
technical offering; 

• Select and maintain partnership relationships with suppliers and OEM manufacturers capable of guaranteeing 
quality, continuity of supply and technological innovation. 

• Pursue the continuous improvement of the effectiveness of the Quality Management System, through the 
definition and monitoring of measurable quality objectives, the analysis of the results achieved and the periodic 
Management Review. 

• Communicate and disseminate this Policy to all personnel, ensuring its understanding and application at every 
level of the organization, and make it available, upon request, to relevant external interested parties. 

This Policy constitutes the reference framework for the definition and review of the organization's quality objectives. 

It is communicated to all personnel and made available to external interested parties, and is reviewed at least annually, 
on the occasion of the Management Review, to ensure its continued adequacy to the context and strategic direction of 
the company. 
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